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1. Introduction 

At BDP Attorneys, we are committed to protecting your privacy and ensuring that your 

personal information is handled in accordance with the Protection of Personal 
Information Act (POPIA). This policy outlines how we collect, use, store, and 

safeguard personal information that can be used to identify you or another natural or 

juristic person. 

We take the protection of personal information seriously and strive to process it 

lawfully, transparently, and securely. 

 

2. Scope of Application 

This policy applies to you if you are: 

• A visitor to our website; or 

• A client or customer who has requested or received legal services or other 

offerings from us. 

 

3. Definition of Personal Information 

“Personal information” refers to any data that can be used to identify you, including: 

• Information collected automatically when you visit our website; 

• Information collected during onboarding or when submitting forms; 

• Information you provide to us voluntarily. 

Exclusions: 

• Anonymous or permanently de-identified data; 

• Non-personal statistical data; 

• Information disclosed in public forums (e.g., social media and/or classifieds). 



 

3.1 Common Examples 

We may collect and process the following types of personal information: 

• Identifying information: Name, ID number, date of birth; 

• Contact information: Email address, phone number; 

• Address information: Physical or postal address; 

• Demographic information: Gender, Race and marital status; 

• Financial information: Bank account details; 

• Employment information and sources of income. 

• Beliefs: Political affiliations 

 

3.2 Special Personal Information 

Depending on the nature of the services you request, we may also process sensitive 

personal information, including: 

• Medical information: Physical or mental health status; 

• Sexual information: Sexual orientation or sex life; 

• Criminal records: Alleged or confirmed offences; 

All processing of special personal information is subject to stricter safeguards under 

POPIA. 

 

4. Acceptance of Terms 
4.1 Required Acceptance 

By requesting our services or using our website, you confirm acceptance of this policy. 

If you do not agree, you may not use our services or website. 

 

 

 

 



 

4.2 Legal Capacity 

You must be at least 18 years old and legally capable of entering into binding contracts 

to engage with us, except in cases agreed by your guardian(s), where they become 

parties to the agreement signed with you. 

 

4.3 Deemed Acceptance 

Continued use of our services or website constitutes deemed acceptance of this policy 

and its terms. 

 

4.4 Your Responsibilities 

You may only provide personal information that belongs to you or that you are lawfully 

authorised to share on behalf of another data subject. 

 

5. Amendments to This Policy 

We reserve the right to update this policy at any time. Changes will be communicated 

via our website or email. Continued use of our services following such updates 

constitutes acceptance of the revised terms. 

 

6. Collection of Personal Information 
6.1 Registration 

When you register as a client, you will be required to provide: 

• Full name and surname; 

• Identity number; 

• Email address and contact numbers; 

• Proof of Income Tax registration; 

• Proof of source of wealth; 

• Company name, registration number, VAT number, Tax number; 

• Physical or postal address; 



 

• Management and Ownership confirmation.  

This information is used to manage your account and deliver services. 

 

6.2 Service Requests 

When requesting services, you may voluntarily provide additional information relevant 

to your legal matter or service needs. 

 

6.3 Cookies 

We may use cookies, small text files stored on your device, to enhance your website 

experience. Cookies may: 

• Remember your preferences; 

• Improve website performance; 

• Enable third-party services; 

• Support targeted advertising (in compliance with applicable laws). 

You can manage cookie settings via your browser. For more information, visit 

www.allaboutcookies.org. 

 

6.4 Call Recording 

We may monitor or record telephone calls for quality assurance and compliance 

purposes, unless you request otherwise. 

 

6.5 Purpose of Collection 

We collect and process personal information for legitimate and lawful purposes, 

including: 

• Service delivery: To respond to requests and provide legal services or other 

offerings; 

• Marketing: To conduct lawful direct marketing activities, subject to your consent; 

http://www.allaboutcookies.org/


 

• Business operations: For internal audits, financial management, strategic 

planning, and potential mergers or acquisitions; 

• Legal compliance: To meet regulatory obligations, manage claims, and uphold 

governance standards. 

We may also use usage data to: 

• Remember your preferences and streamline your experience on our website. 

All processing is conducted in accordance with the purposes you agreed to when 

providing your personal information. 

 

6.6 Consent to Collection 

We will obtain your consent to collect personal information: 

• As required by POPIA and other applicable laws; 

• When you provide registration or optional information. 

 

7. Use of Personal Information 
7.1 Fulfilling Our Obligations 

We use your personal information to: 

• Deliver services you have requested; 

• Manage your account and interactions with us; 

• Fulfil contractual and legal obligations. 

 

7.2 Communications and Marketing 

We may send: 

• Administrative messages: Related to your account, services, or legal matters; 

• Promotional messages: About new services or offerings, only if you have opted 

in. 



 

You may opt out of promotional communications at any time. We may send one 

invitation to opt in, even if you have not previously subscribed. 

 

8. Disclosure of Personal Information 
8.1 Sharing with Third Parties 

We may share your personal information with: 

• Affiliates: Who are contractually bound to honour this policy; 

• Service providers: Assisting with fraud prevention, billing, marketing, IT 

services, and other operational functions; 

• Credit bureaus: For lawful reporting of account information; 

• Banking partners: As required by credit card association rules; 

• Other third parties: Providing relevant services where appropriate. 

All third-party processors are required to use your information only for the purposes 

specified in their contracts with us. 

 

8.2 Regulatory Disclosures 

We may disclose personal information to regulatory authorities where required by law 

or during official audits. 

 

8.3 Law Enforcement 

We may disclose personal information: 

• In response to subpoenas or court orders; 

• To comply with legal obligations; 

• To protect individual or public safety; 

• To prevent breaches of our terms of service. 

 

 



 

8.4 No Sale of Personal Information 

We do not sell personal information under any circumstances. Disclosure is strictly 

limited to the purposes outlined in this policy. 

 

8.5 Internal Access 

Access to personal information within our organisation is restricted to employees who 

require it to perform their duties. This includes personnel in management, HR, finance, 

compliance, IT, and legal departments. 

 

8.6 Change of Ownership 

In the event of a merger, acquisition, or sale of assets, we may transfer personal 

information to the new entity. We will notify you via our website. If you are concerned 

about this, you may request deletion of your personal information. 

 

9. Security of Personal Information 

We take the security of your personal information seriously and implement appropriate 

technical and organisational measures to protect it. Our website is hosted in a secure 

server environment with firewalls and intrusion prevention systems to guard against 

unauthorised access. 

Access to personal information is restricted to employees who require it to perform 

their duties. We also implement disaster recovery protocols where appropriate to 

ensure business continuity and data integrity. 

 

10. Accuracy and Updates 

We strive to keep your personal information accurate, complete, and up to date. You 

may be asked to update your information periodically by contacting us directly. 

To protect your data, we verify your identity before granting access or making 

changes. You can update your information by emailing us. 

 



 

11. Retention of Personal Information 

We retain personal information for a minimum of 7 (seven) years as required by the 

Legal Practice Council.  

 

12. Enquiries and Contact 

If you have any questions, concerns, or requests regarding this privacy policy or the 

handling of your personal information, please contact our Information Officer via the 

contact details provided on our website. 

 

 

 

 

  


